
 

GENERAL SAFETY 
INSTRUCTIONS 
PiXL and PiXL PRO 

To avoid injury to you and others - and avoid damage to the device, please comply with these instructions. ​
If any of these instructions comes as a surprise to you, please consider to refrain from using any electronic 
devices at all. 

Do not put your hands inside the device at any 
time. 

Device and power cable must be kept away from 
children and mentally disabled. ​
It is not allowed to play with the device. 

Disconnect the power supply during 
thunderstorms. 

Disconnect the power supply from electric voltage 
if it is unattended for a longer period of time. 

Disconnect the power supply before cleaning the 
device AND do not use any liquid or spray cleaner - 
use a dry cloth only. 

Do not use the device in the vicinity of water. 

Do not expose it to a humid environment. 

Do not pour any liquids over the device. 

Do not block or cover any holes in the housing. 
These are essential for the airflow and protect the 
device from overheating. 

Do not insert any objects into the holes of the 
device as these could get in contact with live parts 
or could cause short circuits, fire and/or an electric 
shock.​
The reset button must be used with care. 

Do not place any objects on the power cable. 

Protect incoming and outgoing cables from being 
walked on or pinched, particularly at the 
connector and where the cables exit the device. 

When using an extension cable, make sure the 
rated output of all devices connected does not 
exceed the maximum rated output of the 
extension cable. 

Do not support yourself on the device. 

Do not place any heavy objects on top of the 
device. 

Do not use excessive force on buttons, switches or 
connectors. 

If the power cable or the main power plug is 
defective, let a qualified technician replace it 
immediately. 

Place the device on stable surfaces only. If it is 
placed on unstable surfaces, it may fall and break. 

Only use power cables which are safety-marked. 

Do not use any high-power walkie-talkies or cell 
phones near the device. 

The device is only to be used with safety outlets. 

The enclosure for the πXL-series is made from 
aluminium. Other substances that could induce an 
allergic reaction cannot be generally excluded in 
the production of this product. 

If you develop an allergic reaction (such as a skin 
rash, frequent sneezing, red eyes or respiratory 
difficulties), consult a physician to determine the 
cause. 

If one of the following conditions occurs, 
disconnect the main power plug and call your 
local distributor or the technical support. 

●​Power cable or power plug is damaged or worn.  
●​Ingress of liquids. 
●​The device was exposed to rain or high ambient 

humidity. 
●​The device does not function properly, even if 

you followed all the instructions of this manual. 
Only operate the device as stated in the manual. 
Incorrect operation may damage the device. 

●​The device fell damaging the housing. 
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INTENDED USE ​
AND SAFETY 
The πXL and πXLPRO controllers are intended to control πXLine connectors with LED pixel strip 
output based on incoming ArtNet-data in a network environment. 

This device is intended for professional use only and is not suitable for residential use. 

The πXL series and all accessories are intended for indoor use and in permissible 
environmental conditions only.​
 

Installation and connection of the devices are explicitly to be carried out by trained 
personnel in compliance with all local safety regulations.​
Any change or modification to this device could void the users possibility to operate 
it safely and is therefore not permitted. 

Risk of electric shock and electric current 
The device is to be repaired and/or serviced by qualified service technicians only as 
live parts may be exposed when opening and/or removing coverings. Touching live 
parts may cause electric shock. 

This device has to be grounded when installed and/or operating. 

A defective device or a defective power cable can cause severe or fatal injury due to 
electrical shock. Follow the safety instructions to avoid the risks caused by electric 
current. 

●​ Only connect the device to an outlet with a preliminary fuse. 
●​ Do not use a defective power cable. 
●​ Do not open screwed down covers from the housing. 
●​ Use the device only if it is in a technically impeccable condition. 
●​ Do not repair the device on your own. 
●​ Do not reverse engineer the device and/or make any changes to its components 

and/or accessories. 
●​ Do not expose the device to rain or moisture. 
●​ Do not submerge the device in water. 
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